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30 June 2020

COVID-19 Safety Plan
Effective 1 July 2020

Gyms (including health and dance studios, and martial arts training facilities)

We’ve developed this COVID-19 Safety Plan to help you create and maintain 
a safe environment for you, your workers and your visitors.  

Complete this plan in consultation with your workers, then share it with them. This will help slow the spread of COVID-19 and reassure 
your visitors that they can safely visit your business. You may need to update the plan in the future, as restrictions and advice changes 
– you can make changes to the plan if you’ve printed or saved it, or you can choose to download and create a new version of the plan. 

Businesses must follow the current COVID-19 Public Health Orders, and also manage risks to staff and other people in accordance with 
:RUN�+HDOWK�DQG�6DIHW\�ODZV��)RU�PRUH�LQIRUPDWLRQ�DQG�VSHFL¿F�DGYLFH�IRU�\RXU�LQGXVWU\�JR�WR�nsw.gov.au

BUSINESS DETAILS

Business name:

Plan completed by:

Approved by:

> REQUIREMENTS FOR BUSINESS
Requirements for your workplace and the actions you will put in place to keep your visitors and workers safe 

REQUIREMENTS ACTIONS

Wellbeing of staff and visitors

Exclude staff, volunteers and visitors who are unwell.

Provide staff and volunteers with information and training on COVID-19, 
including when to get tested, physical distancing and cleaning, and how 
to manage a sick visitor.

Make staff aware of their leave entitlements if they are sick or required 
to self-isolate.

Display conditions of entry (website, social media, venue entry).
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Wellbeing of staff and visitors

Ensure COVID-19 Safety Plans are in place, where relevant, for:
• Swimming pools
• Restaurants and cafes.

REQUIREMENTS ACTIONS

Physical distancing

Ensure the number of people in a facility does not exceed one 
person per 4 square metres of space (excluding staff).

Ensure gym or recreation classes or sport activities have no more 
than 20 participants, plus the instructor and any assistants, per space 
that complies with one participant per 4 square metres. There may be 
PXOWLSOH�FODVVHV�LQ�D�URRP�LI�WKHUH�LV�VXI¿FLHQW�VSDFH�WR�DFFRPPRGDWH�
this and the classes remain separate. Ensure participants maintain 
1.5 metres physical distance where practical.

Ensure any spectators comply with 1.5 metres physical distance where 
practical, such as through staggered seating. Household contacts are 
not required to distance.

Move or block access to equipment to support 1.5 metres of physical 
distance between people.

Ensure communal facilities such as showers, change rooms and 
lockers have strategies in place to reduce crowding and promote 
physical distancing.

Where practical, stagger the use of communal facilities. Strongly 
encourage visitors to shower/change at home where possible.

Reduce crowding wherever possible and promote physical distancing 
ZLWK�PDUNHUV�RQ�WKH�ÀRRU��LQFOXGLQJ�ZKHUH�SHRSOH�DUH�DVNHG�WR�TXHXH�

Have strategies in place to manage gatherings that may occur 
immediately outside the premises.

Use telephone or video platforms for essential staff meetings 
where practical.

Review regular business deliveries and request contactless delivery and 
invoicing where practical.
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REQUIREMENTS ACTIONS

Hygiene and cleaning

Adopt good hand hygiene practices.

Ensure hand sanitiser is accessible at the venue entry and throughout the 
facility or ground.

Ensure bathrooms are well stocked with hand soap and paper towels or 
hand dryers. Consider providing visual aids above hand wash basins to 
support effective hand washing.

Encourage visitors to bring their own water bottle, sweat towels and 
exercise mats.

Clean frequently used indoor hard surface areas, including children’s play 
DUHDV��DW�OHDVW�GDLO\��¿UVW�ZLWK�GHWHUJHQW�DQG�ZDWHU��DQG�WKHQ�GLVLQIHFW��
Clean frequently touched areas and surfaces, including in communal 
facilities, several times per day.

Clean areas used for high intensity cardio classes with detergent and 
disinfectant after each use.

Reduce sharing of equipment where practical and ensure these are 
cleaned with detergent and disinfectant between use. 

Ensure there is accessible detergent/disinfectant and gloves for visitors to 
use, should they wish.

Disinfectant solutions need to be maintained at an appropriate strength 
and used in accordance with the manufacturers’ instructions.

Staff are to wear gloves when cleaning and wash hands thoroughly 
before and after with soap and water.

Encourage contactless payment options.
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REQUIREMENTS ACTIONS

Record keeping

Keep a record of name and a mobile number or email address for all 
staff, volunteers, visitors and contractors for a period of at least 28 days. 
Ensure records are used only for the purposes of tracing COVID-19 
LQIHFWLRQV�DQG�DUH�VWRUHG�FRQ¿GHQWLDOO\�DQG�VHFXUHO\�

0DNH�\RXU�VWDII�DQG�YLVLWRUV�DZDUH�RI�WKH�&29,'6DIH�DSS�DQG�LWV�EHQH¿WV�
to support contact tracing if required.

Cooperate with NSW Health if contacted in relation to a positive case of 
COVID-19 at your workplace, and notify SafeWork NSW on 13 10 50.


	wellbeing_action_1: All persons who wish to enter Matavai must be in good health. Any persons who have symptoms of illness will be excluded from activities and entry into the center. 
	wellbeing_action_2: All staff and volunteers are aware of their commitment to maintaining a safe and healthy space. All persons are aware they must maintain safe social distancing practices and continue to monitor their own and their colleagues wellbeing.
	wellbeing_action_3: All staff and volunteers are aware of their rights and responsibilities to keep a safe and healthy environment.
	wellbeing_action_4: Matavai will continue to provide conditions of entry on our social media pages to inform staff, volunteers, students, carers and parents of their rights, responsibilities and our continued commitment to their safety.
	business_name: Matavai Pacific Cultural Arts
	completed_by: Kiarateuila Bahamondes-Mckibbin
	approved_by: Doreen Agno
	wellbeing_action_5: No swimming pools, restaurants or cafes are currently accessible at Matavai Pacific Cultural Arts.
	physical_distancing_action_1: Matavai will follow and monitor the number of persons in the center to ensure the maximum capacity is not abused.
	physical_distancing_action_2: Matavai will not allow more than 20 students to attend any class on premises. 
	physical_distancing_action_3: Matavai studios will be strictly entered by students, staff and volunteers only unless spectators are given explicit permission to enter.
	physical_distancing_action_4: Each student must ensure they bring their own personal equipment such as drink bottles, shoes, clothing and hair ties. Matavai will limit most if not all shared equipment such as props or instruments.
	physical_distancing_action_5: Matavai bathrooms and communal kitchen will be heavily monitored and we ask all persons to respect the minimized usage of such areas.
	physical_distancing_action_6: Restricted access to the premises will be in place, with no one but the students, teachers and volunteers being allowed to enter at their designated times. 
	physical_distancing_action_7: All studios and waiting areas will promote social distancing with limited seating and markers. In
	physical_distancing_action_8: Matavai asks all parents, carers and students to respect social distancing measures and to refrain from gathering outside of the Matavai premises. 
	physical_distancing_action_9: Matavai is actively working to create secure online practices to conduct meetings and classes where possible.
	physical_distancing_action_10: Matavai has reduced unnecessary contact with any outside resources to prevent possible contamination and ensure the safety of staff, students and volunteers.
	hygiene_cleaning_action_1: All persons entering Matavai are asked to sanitize their hands and ensure they wash their hands frequently at the provided points. Signage is available to show proper hand washing techniques and soap, water and paper towels are also aptly available.
	hygiene_cleaning_action_2: Matavai will continue to provide hand sanitizer points for all staff, students and volunteers to access.
	hygiene_cleaning_action_3: Matavai will continue to ensure bathrooms are well stocked and that visual aids for good hand washing techniques are displayed.
	hygiene_cleaning_action_4: All students, staff and volunteers are asked to bring their own personal items and avoid any sharing between persons.
	hygiene_cleaning_action_5: Matavai will ensure all high touch areas are frequently cleaned and disinfected 
	hygiene_cleaning_action_6: Matavai studios will continue to be cleaned and sanitized between classes.
	hygiene_cleaning_action_7: Any equipment required will be properly cleaned and sanitized before being used again.
	hygiene_cleaning_action_8: Matavai will aim to provide all persons entering the center will access to wipes, sprays, cleaning equipment and gloves.
	hygiene_cleaning_action_9: Matavai will use industry grade cleaning supplies whenever required and possible.
	hygiene_cleaning_action_10: Staff and volunteers will follow hygiene practices when cleaning and sanitizing equipment, studios and high touch areas.
	hygiene_cleaning_action_11: Matavai encourages the use of contactless payment wherever possible.
	record_keeping_action_1: All persons who enter Matavai must have their name and contact details recorded and stored for 28 days. All records will be confidential and used only for the contacting of persons if required by the NSW Government.
	record_keeping_action_2: All members of Matavai are encouraged to download, access and run the COVIDSafe app to benefit and support the contact tracing steps of the NSW Government.
	record_keeping_action_3: Matavai will continue to monitor and cooperate with the restrictions, guidelines and requests of the NSW Government and Health. Should any persons be concerned of their health and possibly endanger the safety of staff, students and volunteers, SafeWork NSW will be notified.


